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About RolloverSystems, LLC »

RolloverSystems, LLC (RSI) is America’s only independent fully-integrated platform designed to manage and execute end-to-end
terminated participant services for retirement plan sponsors. Founded in 2001, Charlotte based RSI works with more than 7,000
retirement plan clients, containing over 850,000 participants and processes $1B in participant transactions annually. Our team of
licensed Retirement Center counselors provides assistance to terminated participants of all balance sizes with education, access
to objective investment choices, and transaction facilitation. RSl also specializes in plan termination assistance, automatic rollover
(ARQ) and missing participant services.

Benefit Spotlight »
» Increase participant retirement readiness

e Proactive outreach to 100% of terminated participants
e Licensed counselors guide each participant through available options
e WealthConnect™, a comprehensive suite of online education and planning tools, is offered to all participants

» Reduce your plan costs

e Reduce ongoing communication costs
e Transition low balance (<$5,000) terminated participants to a Safe Harbor IRA solution

» Decrease administrative burden and locate missing participants

e Qutsource systematic outreach and transaction support of terminated participants
e Reduce the administrative responsibilities and inherent liability of maintaining relationships with terminated and missing participants

Terminated Plans and RSI's Terminated Participant Services Program »
Missing Participant Services »

Terminated Plans: RSI handles all participant All Participants
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Missing Participant Services: RSI uses a DOL
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protocols

e Participants who do not elect a
voluntary rollover automatically roll
into an approved Safe Harbor IRA after
30 days or greater
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